
Slow claims processing 
leads to customer 
dissatisfaction

Risk of errors due to 
inconsistent decision-
making

High operational costs 
from manual handling and 
inefficiencies

Fraudulent claims cause 
financial losses and expose 
vulnerabilities

Complex negotiation 
processes delay settlements 
and increase costs

Key challenges in claims processing

The solution: Claims Assist by Visionet
An AI-driven assistant designed to revolutionize claims handling—making the process faster, more 
accurate, and less costly.

AI-driven claims 
automation: Faster, 
smarter, and more 
efficient

Core features

Initial claim 
analysis
Rapidly assesses 
claim validity and 
severity to prioritize 
cases.

Automated filing & 
adjusting
Reduces manual 
work by intelligently 
extracting data 
and automating 
workflows.

Negotiation 
assistance
Provides AI-driven 
insights for fairer, 
faster settlements.

Fraud 
detection
Proactively 
identifies suspicious 
patterns to 
minimize exposure 
and risk.
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Faster claims 
resolution

Improved 
accuracy

Reduced 
operational costs

Stronger fraud 
prevention

Speed up claims cycle time, delivering an 
enhanced customer experience.

AI consistency ensures fewer errors and a 
more reliable process.

Automation reduces administrative burden, 
saving on resources.

Detect fraudulent claims early, 
safeguarding business profitability.

Business impact

Real-world impact
“A leading P&C insurer automated claims intake, adjusting, and negotiation with Claims Assist, cutting 
processing time by 35% and improving accuracy.”


